Lab Web Portal
User Manual

This manual is a step by step guide for long-term care facilities
using Lab Web Portal to order tests, mange patients, review and

manage test results.
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New User Registration

Step 1: Visit https://lwp-web.aimsplatform.com/ut/#/auth/registration to register.

Step 2: Enter in all required facility information. If you do not see your facility’s code listed under
Organization*, call the UT Public Health Laboratory at the listed number.

New User Registration

Account Details

Email *

Password * (o]
Confirm Password * (o]
First MName * Last Name *

Title *

Contact Details

Address *
City * State * v  ZIP*
Primary Phone * Fax*

Qrganization Details

Organization * Q

Call UT Public Health Laboratory at 801-965-2533 if your
organization does not appear in the list.

Terms of Lise *

[ 1agree to the Terms of Use

[ 1 agree to the Privacy Policy

Return ta Login

Step 3: Read and agree to the Terms of Use and Privacy Policy.

Step 4: Submit the registration request and wait for a follow up email.


https://lwp-web.aimsplatform.com/ut/#/auth/registration

Table of Contents

About the Dashboard ................cooiiiiiii e e 2
Submitting an Individual Order REQUESL .............coooiiiiiiiiiiiec e s e e e sbee e s e 3
Submitting @ BatCh Order REQUEST ..............ooiiiiiiiieeee e e e e e e et a e e e e e e e e e tbbeseeeeesennarraaaeeeens 8
(0 Ty ol [T = T T 0 T [T T 16
DY 0o LT S o - SRR 17
Printing @ TeSt REQUEST FOIM . ... eieiiiiiii ettt e e e ettt e e e e e s s e e e e e e s e saassreeeeeeeesannns 18
Tracking SAMIPIE PrOCESSING ........ccuuviiiiiiee ettt ettt e e e e eesetr e e e e e e ee s tabbaaeeeeeesssatbraeeeeeeessnsssasaeesesennes 19
VIEW/SNAIE REPOILS ......ooviiiiiiiiecie ettt ettt et e et e et e e be e beesbeesbaestaeeabeeabeeabeenbeenbeebeebaestaesasesasesarenans 20



About the Dashboard

The Dashboard is the landing page of the Lab Web Portal. Read below to learn how to use each tab to
navigate through the Portal.
D

= |Dashboard o E

A — Navigational Tabs

= |ncomplete Orders are orders that were not submitted. You can trash or finish and submit these orders.

= |n Transit Orders are orders that were submitted by your facility, but have not been received by Sample
Receiving yet. This is the only place where you can cancel a submitted order without contacting Sample
Receiving.

= All Orders catalogs every order that has been submitted by your facility. You can check the status of an
order, add comments, view reports and share results here.

= Published Reports is a page where you can see all reports that were published for your facility. Reports
can be viewed by clicking the |@ icon.

= My Patients houses all the patients you have previously created.

= Help Page includes frequently asked questions and Help Desk contact information.

B — Order Tabs

=  This is where you start an order. Order Tests is used to submit a test request for an individual. Batch
Order is used to submit a request for a batch or a group (i.e., facility-wide testing).

C - View Reports

= This is where reports that you have not viewed can be easily accessed. You can also find these reports
under the Published Reports tab.

D - Hide/View Panel

= Click this button to hide or view the left-hand side panel.
E — Dashboard Settings

= Click this button to add/remove and organize the tiles on the Dashboard.
F — Navigational Tiles

= These tiles can be used for quick access stats on how many patients you have created, how many in
transit orders you’ve submitted and see what percentage of published reports you have viewed.
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Submitting an Individual Order Request

Follow these instructions to submit an Individual Order (one sample) for testing. Go to Submitting a
Batch Order Request if you are submitting samples for multiple people.

Step 1 and 2

se
~

[l

Forms

HEATTH
[UTAH] COVID 19 .
tion 2

No descriptior

Step 1: Click Order Tests to start an
individual test order.

Step 2: Click on the type of test you
would like to submit an order for, in

this case COVID-19.

BATCH ORDER

VIEW REPORTS

= [UTAH] COVID 19

Forms [UTAH] COVID 19

PATIENT INFORMATION Step 3! Enter Patient Information.

Last Name * + Q

Step 3a: Start by searching for a
patient to prevent duplicates in the
system. To search for a previously
added patient, begin typing their
name in the Last Name section or
click the Q icon. Click on the correct
individual, and click Select. If
individual not found, continue to
Step 3b.

Select 3 patient fram te st below

e
o
v




Step 3b: To add a new patient, click
the + icon and enter all required
information as indicated in red*. Click
Submit.

Add new patient

*Double check the Zip Code! If
entered incorrectly, the request will
not go through!!*

Step 4: Enter Submitter
ke % Information. Most of this information
Fax Numbe will be automatically populated by
4451 South 2700 West the system, but double check it for
- o accuracy. Enter the Ordering
Physician.
Ordering Physician * 4+ Q

Select a physician from the list below

Step 4a: Start by searching for a
physician. To search for a previously
added physician, begin typing the
name in the Ordering Physician
section, or click the X icon, click on
the correct individual, then click
Select. If physician not found,
continue to Step 4b.

Add new physician

Last Name *

Step 4b: To add a new physician,
click the + icon and enter all required
information, as indicated in red*.
Click Submit.




Step 5

SPECIMEN INFORMATION

Collection Date Time (If unknown, enter 12:00 AM) * m Onset Date

@ SARS-CoV-2 RT-PCR O Anti-SARS-CoV-2 IgG ELISA

Source of Specimen *

QO Bronchoalveolar Lavage (O Nasopharyngeal Aspirate (O Nasopharyngeal Swab (O Nasopharyngeal Wash (O Oropharyngeal Swab
(O Nasopharyngeal/Oropharyngeal Swab (O Throatswab () saliva (O sputum (O Other

Submitter Specimen ID

nal Comments/Information

Apr 29
e

< April 2021

. R, 12 00

18 19 20 21 22 23 24

oK OK

0K

Test*
@ SARS-CoV-2 RT-PCR O Anti-SARS-CoV-2 IgG ELISA

Source of Specimen *
() Bronchoalveolar Lavage (0) Nasopharyngeal Aspirate () Nasopharyngeal Swab (0) Nasopharyngeal Wash (0) Oropharyngeal Swab
(O Nasopharyngeal/Oropharyngeal Swab (O Throat Swab (O Saliva (O Sputum (O Other

Submitter Specimen ID

Additional Comments/Information

Step 5: Enter Specimen
Information.

Step 5a: Enter Collection
Date Time by clicking the IS
icon or directly typing in the
date and time.

Clicking {5 will open a
calendar. Click correct date,
then click the clock icon.
Enter the hour followed by
the minutes.

Enter Onset Date if
individual is/was
symptomatic by repeating
the steps above.

Step 5b: Click which Test
and Source of Specimen
was collected.

(Optional) Enter Submitter
Specimen ID and Additional
Comments/Information.




CLEAR SAVE SUBMIT

V-2 190 ELISA

o o wash O OropharyngesiSwab () Nasal aspirate (O Nasal wash O MazalSwab () NasophanmgealiOropharyngest Swab () Thioat Swab

Certification of Test Order

By submitting this order for testing, | hereby certify as follows:

« The ordering provider is an individual authorized under State law o
order tests or receive test results, or both.

« | certify that the information submitted is true and correct to the best
of my knowledge

CANCEL  AGREE

Please respand to the following questions:

15 this Love Firss ety b seen Lested for COVID-167

O ves (O Mo O unknowm

A hiey ernplsyed i haatiheae

.
0 ¥es (O Mo () unknawn

Symplomatiz?

O ves (O No ) unknown

1t ¥, chizk A BamEnans That Afp

O chits [ Shortnass of beaath [ weasal Diserarge [ wernting O Somtheat [ Nauses
[] Masal cangestion [] Cougn [ Musche pain [ Lessof senseoftaste [] Loss of senze of smell

[ Heacache [ Fevarower100.4F [] Feeling feverisn [ Fatigue [ Oifficuty sreathing

[ arhes

Have they been naspitalized hecasse ot GOVID-197
e
O s O Ho ) unknasn

Iwe Uy Lo schriit e L U 100 bevsose of Covip-an

Step 6: Click Submit in the
bottom right-hand corner of
the screen.

Step 6a: A salmon colored
warning box will appear if any
required information is
missing.

Enter missing fields, then click
Submit.

Step 6b: After clicking
submit, a Certification of Test
Order box will pop up. Read
through it, then click Agree.

Step 6c¢: A question box will
appear. These questions are
OPTIONAL and you may click
Submit without answering any
of the questions.

Reponses to the questions are
for your personal use, the lab
does not see these
questions/answers when
processing samples. You may
view the responses after
submitting the order by going
to the All Orders page. Click
Submit after reviewing and/or
responding to the questions.




Order Placed Step 6d: Your Order has

Your test order 0IDUT210015636 has been successfully submitted. Please been Placed
.
check All Specimens section of your Dashboard for status updates.

Click Print button below to view/print the completed submission form

Click Copy Order button to apply current order information to the new order YOU may Print, copy order, or
PRINT  COPYORDER  CLOSE Close this tab.

Please see page 18 for steps to Print the TRF (Test Request Form), which must be sent
with your samples.




Submitting a Batch Order Request

Follow these instructions to submit a Batch Order (multiple samples) for testing. There are two ways to
submit a batch order, directly through the Portal (Portal Method) or by uploading an Excel Spreadsheet
(Excel Method) to the Portal. First, we will walk through ordering directly in the Portal using the Portal
Method. This method will save patient information and make subsequent orders faster and easier to
submit. Second, we will walk through the Excel Spreadsheet method. This method will not save patient
information and may take more time to complete.

Portal Method

Step 1and 2

Je
3

Batch Order

HEATTH

Dashboard
IMPORT FROM FILE

Incomplete Orders

ey T Step 1: Click Batch Order to start a

Al orders Modified Mar 29 2021 2 batch order request.

Utah batch upload settings

Published Reports
My Pt Step 2: Click on the type of test you
Help would like to submit an order for, in
this case COVID-19.

ORDER TESTS

BATCH ORDER

VIEW REPORTS

L o [T Step 3: Click Add Row to insert the
number of rows you will need for this

[m} + Last Name * < First Name 4 |Date Of Birth 4 Facility Name * 4 Ordering Physician* 43 Test* o Order.

@] . N +a UPHL WP SARS-CoV-2 RT-PCR

O UPHLLWP. SARS-Cov-2 RT-PCR

5 You can remove any excess rows by

[m] UPHL WP SARS-CoV-2 RT-PCR

O

selecting the rows you’d like to
remove and clicking Remove
Selected.




Patient Information

4 Last Name * 43 First Name 4= |Date Of Birth

4

Step 4: In the first row, enter
Patient Information.

oogogoolo

Step 4a: Start by searching for a
patient to prevent duplicates in the
system. To search for a previously
added patient, either begin typing the
name in the Last Name section or
click the QX icon, select the correct
individual, and click Select. If
individual not found, continue to

Step 4b.

Select & patlent from the B3t ek

Add new patient

Last Hama ®

Step 4b: To add a new patient, click
the + icon and enter all required

information, as indicated in red*.
Click Submit.

Duate 0 Birth®

*Double check the Zip Code! If
entered incorrectly, the request will
not go through!!*

O male O Female O unimown

Submitter Information Ordering Provider Step 5 Enter Submitter Information
Facility Name * 43 |Ordering Physician * - Most of this information will be
UPHL_LWP ve for quick search - .

- oe for auick seac = automatically populated by the system,
UPHL_LWP .

= but double check it for accuracy.
UPHL_LWP
iy Enter the Ordering Physician.
UPHL_LWP




Select a physician from the list below

Q

FIRST KAME = LASTHAME 3 N
Bwo kst

wing Aishaner

Méng Aishoner.cupetest.1

sk b

hoager Bes

al-cupetest.1

Fl

cLOSE

00

Add new physician

a5t Name * First Name *

cwse cue [CENNY

Step 5a: Start by searching for a
physician. To search for a previously
added physician, begin typing the
name in the Ordering Physician
section, or click the X icon. Click on
the correct individual, then click
Select. If physician not found,
continue to Step 5b.

Step 5b: To add a new physician,
click the + icon and enter all
required information, as indicated
in red*. Click Submit.

Specimen Informal

Collection Date Time (.. 42

)

ion Test Specimen Information

Onset Date 4 Testt 4 Source of Specimen *
SARS-CoV-2RT-2R
SARS-CoV-2RT-2CR
SARS-CoV-2RT-2R
SARS-CoV-2RT-2R

SARS-CoV-2RT-2R

Apr 29

0K

B

April 2021

19 20 21 22 23 24

26 27

oK

42 If Other, specify

Additional Comments/Inform.

4 Submitter Specimen D 42~ Addtional Comments/.. 42

35 25

OK
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Step 6: Enter Specimen
Information. Complete all the
required information, as
indicated in red*.

Step 6a: Enter Collection
Date Time by clicking the 5
icon or directly typing in the
date and time.

Clicking £5i will open a
calendar. Click the correct
date, then click the clock icon.
Enter the hour followed by the
minutes.

Enter Onset Date if individual
is/was symptomatic by
repeating the steps above.




Step 6b: Click the drop-

down arrow and enter which
Collection Date Time (.. 42 Onset Date 2| Testt £ Souwceof Specimen* 41 If Other, specify Submitter Specimen D 42 Addtional Comments/... 41 .
Test and Source of Specimen

@ SR LIIRR
was collected.

SARS-Col-LRT-AR
SARG-Col-ZRT-ACR

Specimen Information Test Snecimen Information Additional Comments/Inform..

<Lx

(Optional) Enter Submitter
Specimen ID and Additional
Comments/ Information.

SARG-Col-2AT-ACR
SARE-Col-LRTAR

(Optional): Answer
Questions (see image). These
questions are OPTIONAL and
Questions you may Submit without

Is this the first time th.. 42 Are they employed in.. 43 Symptomatic? 42 If Yes, chdck all sympt.. 5 Have answering any of the

questions or only answering
a some of the questions.
Reponses to these questions
are for your personal use,
the lab does not see these.

You may view the answers to
the questions by visiting the
All Orders page.

Repeat Steps 4 —6

Repeat: Complete additional rows for each sample you are submitting

in this Batch Order by repeating Steps 4 — 6 in the subsequent rows.

Step 7: Click Submit in the
bottom right-hand corner of
the screen.

CLEAR SAVE SUBMIT

11



Step 7a: A warning box may appear if
Submit any required information is missing.

Some records contain invalid data. Only valid records will be submitted. Are

you sure you want to proceed? Click Cancel, enter missing information
cance. [ENY and click Submit again.

Step 7b: If all required fields have
been completed, a Submit message will

pop-up. If you have entered all records,
e [ L] click Submit.

Submit

Are you sure you want to submit all records?

Records Submitted
Step 7c: Your Records were

Submitted. You may Close this tab.

Records have been successfully submitted.

Please see page 18 for steps to Print the TRF (Test Request Form), which must be sent
with your samples.

12



Excel Method

Batch Order

IMPORT FROM FILE

[UT] Covid19

Modified Mar 29 2021

Dashboard
Incomplete Orders
In Transit Orders
All Orders

Utah batch upload settings
Published Reports

My Patients

Help

ORDER TESTS

BATCH ORDER

VIEW REPORTS

Download Import Template

Import from file

Step 4

[UT] Covid19(1) - Excel

Step 1: Click Batch Order to start a
batch order request.

Step 2: Click : on the type of test
you would like to submit an order for,
in this case COVID-19.

Step 3: Click Download Import
Template. (Template will need to be
downloaded each time a new batch
order is started.)

g 3 -
File QOUSM lnset  Draw  Pagelayout  Formulas  Data  Review  View  Help  Acobat Tell me what you want to do

ol &) (==} L

- & A = x| '-'.. J | S
DE@v Calibri 1 A A = ¥ 22 Wrap Text Text 0} S Ex g
Pate B I U- Bi- HeAc === =52 [EMegefiCenter - § - % 5 59 43 Conditional Formatas Cell  Insert Delete Fon
- Formatting~ Table= Styles~ - - -
Clipboard Font [ Alignment n Number [ Styles Cells
AL - 5
A B | c D E | F G

2,

3 |*Last Name * First Name * Date Of Birth * sex Pregnancy * Race If Other, speci

a

1 ]

5,

5,

7_

8_

9_

10

il

12|

il

€

L

il
Al

@

DataSheet | DropDownsheet |

z
3
g
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Step 4: Fill out the Excel
Spreadsheet. Complete all required
information, as noted in *red.

(A new spreadsheet must be
completed each time a new Batch
Order is requested)




Step 5

Je
~ Batch Order

Dashboard

IMPORT FROM FILE

Step 5: Click Import from File at the
In Transit Orders -
UT] Covid19 H Download Import Template . . .
o [uT] Covidns top of the screen. or by clicking i and

Import from file

Published Reparts Utah batch upload settings Import From File.

Incomplete Orders

My Patients

Help

ORNER TESTS

Import From File

Batch Import Program * -

. Step 5a: Use drop-down to add Batch
Import Program.

Attach File To Import

Attach Excel Spreadsheet file.

Drag & drop a file to attach it, or

Browse for a file

Click Import.
CANCEL IMPORT
[EE————————————————————————————————————————————————————|
Warning
Some records were imported with errors. Hover over the (& icon) on the Step 5b If any reqUIred fIE|dS were

left of the record to view the details

) left blank or filled out incorrectly, you
Please correct the errors by populating the missing fields in the grid or . .
delete and reimport the corrected record from spreadsheet may receive a Warnlng Message.

CLOSE

Patient Information Submitter Information Ordering
] Last Name * 41 First Name < |Date Of Birth < |Facility Name * < Ordering
s, B
o [E Spreadsheet line #4 erors:
]

Step 5c: Review the Warning Message
as prompted. Identify and correct errors

by tabbing through the required fields.
Test Specimen Information
4 4 Test* 1 Source of Specimen* 42 If Other,
O B SARS-CoV-2 RT-PCR —
O =] SARS-CoV-2 RT-PCR

14



Baten Order / [UT] Covic®

COPYLAST  REMOVE SELECTED MFORT FROMFILE  RESET COLUMNS
ent womation Submitte formeion Orderina Provicer Soecimen nformation Test Soecimen nformition Ste p 6 . Afte ra f| na I reV| ew Of
T | |LastName o FirstName © DateOf Birth ©  Facilty Name* 5 (OderngPhysivian* = Collcton DefeTime (. <= Onset Date o Testr © Souee of pecimen®
I R Wrezct 0 1PHLE g Biko AT e ABINIFTAR Nasghinyges Sizh u p I 0a d ed d ata ’ C I IC k s u b mit.
0 e Firt e (AL g ko I 2 em SWELIIFAR Nesoshanrges e
[t »

RESET | SUBMIT,

Step 6a: Click Submit in the
pop-up box.

Submit

Are you sure you want to submit all records?
You have submitted your Batch

Order.

CANCEL i’y

Please see page 18 for steps to Print the TRF (Test Request Form), which must be sent
with your samples.
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Canceling an Order

Submitted orders can only be canceled while they are in the In Transit Orders tab. This means Sample
Receiving has not viewed and accepted your request yet. Once Sample Receiving has viewed your
request, the order is moved out of the In Transit Orders and you must contact the lab if you wish to
cancel the order. See below for a step by step of canceling In Transit Orders.

Step 1 and 2

0.
= In Transit Orders

Dashboard

Incomplete Orders

Step 1: Click In Transit Orders.

PATIENT NAME 1 PATIENTDOB ATIENTMRN 1 DATE COLLECTED 1 DATE SUBMITTED 1

All Orders Felix Fixt 12/13/2014 04/27/2021 11200 am 04/27/2021 03:08 pm

Relph Wredit 10/29/2012 04/27/2021 11:00 am 04/27/2021 03:08 pm

sagos e 011010 042772021 1252 o owp021 020 0m Step 2: Find the su bmission(s) you’d

Bagains Bibo 09/01/1910 04/27/2021 1252 pm 04/27/202101:20 pm

R s ou/z1720m1 0345 am ouszr20m 101 am like to cancel

Tam River 01/01/2000 zizizizizizt 04/27/202110:13 am 04/27/2021 10514 am

Published Reports
My Patients
Help

Adington, Reogie 12/30/2011 04/27/2021 0326 am 04/27/2021 0933 am

(SR E TR An_2ons 01/01/19%0 PID-100 04/27/2021 0323 am 04/27/2021 09:24 am

Clown, Krusty 12/13/1999 04/20/202112:02 am 04/23/2021 10:25 am

BATCH ORDER
Bob, Sidesnow 01/08/2000 0472072021 12:02 am 04/23/2021 1025 am

E200jns Gandalt o1/01/1900 0472072021 12:02 am 04/23/2021 1025 am

VIEW REPORTS

Bagains Bk ov/o1/1922 0472072021 12:02 am 04/23/2021 1025 am

Ooocooooooocoglo

o1/01/1955 0472072021 12:02 am 04/23/2021 1025 am

)
o
()

Step 3: Click € to delete each
submission individually.

PORTALID 2

PATIENT NAME 2 PATIENT DOB 2

Or, if deleting multiple submissions,

) 9 €| oiouTz10015650 Ralph, Wreck-it 10/29/2012 L. -

select the submissions you’d like to
¥ [@ €@ 0OlDUT210015648 Baagins, Frodo 03/01/1910 .
7] @ €@ olDUT210015647 Baagins, Bilbo 09/01/1910 delete and click E atthe tOp of the
] [ €@ | 0ouT210015636 Baggins, Bilbo 03/11/1910 screen.

Cancel Order Step 4: Review the message in the

ance order is cancelled it can't be brought back. Continue? cancel order bOX.

Reason * Enter a Reason for canceling the order.
Click Yes.

Your order has now been canceled.
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All Orders Page

The All Orders Page will be the page you refer to most often when checking the status of an order,
printing a TRF and viewing/sharing results, etc. Read below for information on navigating this page.

= Al Ordersw A

Oo|o

O

Oo0oO0oo0ooooOoaoo

]

1 O

]00o0uouonouououououououooauo

TR YRYRRYYOYOYIYYRY

C

PORTALID - SPECIMEN ID -2 PATIENT NAME -1 STATUS = PATIENT DOB PATIENT MRN 2 DATE COLLECTED -3 DATE SUBMITTED £ FACILITY NAME 1
> 1029166 Keric J*mes nProcess 14/20/1900 04/13/2021 09:29 am 04/20/2021 08:32 am UPHL_LW®
@ > > 1037118 Potter Hamy @ V713171980 04/29/2021 0850 am 04/29/2021 0851 2m UPHL LWP
R T —— — e oaszoztosan s owzsporiossoam usue
|& > > 0IDUT210023101 1037116 Potter, Ginny @ 04/09/2001 04/29/2021 09:49 am 04/29/2021 09:43 am UPHL_LWP
@ > > QIDUT210023100 1037115 Potter, Albus Severus @ 14/09/2011 04/29/2021 09:47 am 04/29/2021 09:49 am UPHL_LWP
@ > 0IDUT210023099 1037114 Potter, Albus 4/09/2011 04/29/2021 09:47 am 04/29/2021 09:48 am UPHL_LWP
> nTrensit )1/01/1990 04/28/2021 0645 am 04/28/2021 0647 am UPHL LWP
> inTransit 9170171990 PID-100 04/28/2021 06:41 am /28/2021 OO UPHL_LwP
> inTransit 91/01/1990 PID-100 04/28/2021 06:40 am UPHL_LWP
> Canceled 2/13/2004 04/27/2021 11:00 am UPHL_LWP
> InTransit 0/29/2012 04/27/2021 11:00 am UPHL_LWP
> Receivedinlab | $4/09/2011 04/27/202103:07 pm UPHLLWP
> nTrensit 310171910 04/27/2021 1252 pm UPHLLWP
> nTransit 19/01/1910 04/27/2021 12:52 pm UPHL_LW®
@ > > @ 4/08/2011 04/27/2021 12:08 pm UPHL_LWP
— — S —

A - All Orders

®  The number indicated in the blue buble shows the number of orders your facility has submitted.

B — Search Bar

= Start typing in the bar or click = to quickly search for a submitted order.

C — Report Tools

=  These tools are useful for tracking, commenting, viewing, and sending reports/orders.
D Comment box — Click to view/add comments

A" Sample Cycle Bar — Hover over icon to see the status of a sample
@ PDF Report Viewer — Click to view/download the result report
=¥ Share Button — Click to share a report via email

»  Question Carrot — Click to view the optional questions answered during test ordering

D - Portal ID/Specimen ID

= Click on the Portal ID or the Specimen ID number to view/print the Test Request Form for each sample.

E — Patient Name
=  (Click on the Patient Name to view/edit patient demographics and view all orders submitted for that

patient.

F — Status Column

=  Quickly see where each sample is in the sample cycle.

G — Additional Information Columns
=  Review additional information about each test ordered. Bolded orders have newly released/unviewed

reports. Once a report is viewed, the order will no longer be bolded.

H - Outcome

= Quick view of the sample’s results/outcome.

17

SPECIMEN SOURCE
Sputum

Nasopharyngeal Wash
Nasopharyngeal Aspirate
Nasopharyngeal Wash
Nasopharyngeal Aspirate
Nasopharyngeal Swab
Nasopharyngeal Aspirate
Nasopharyngeal Aspirate
Plasma

Nasopharyngeal Swab

Nasopharyngeal Swab

Nasopharyngeal/Orephary...

Nasal Swao
Nasal Swab

Nasopharyngeal/rophary.

OUTCOME
Pending
SARS-CoV-2 Not Def
SARS-CoV-2 Not Dt
SARS-CoV-2 Not Di
SARS-CoV-2 Not Dy

SARS-CoV-2 Not D

SARS-CoV-2 Not De:



Printing a Test Request Form

Test Request Forms (TRF) must be printed and sent with the samples. TRF can be printed once a Test
Order or Batch Order has been submitted. After submitting an Order, follow the steps below.

Remember, a TRF must be sent with every individual sample sent to the lab.

= All Orders 2

oiDUT210023098
OIDUT210023097

QIDUT210023096

opuT210015236
ORDER TESTS OIDUT210015648
oDuTzI0015647
BATCH ORDER

O0O0O0OO0O0OO0OoOocoaolo

QDUT210015646
VIEW REPORTS OIDUT210015645
opuT210015644

PORTALID = SPECIMEN D

PATIENT NAME > PATIENT DOB >

ovoviss0
ovo11380
ovo1/1380
127132018
10292012
ouos20m
042011300
a3o11310
o91/1310
os0m
42372000

07311980

PATIENT MRN

PID-100

PID-100

DATE COLLECTED 2
04/28/2021 065 am
04/28/2021 061 am
04/28/2021 0640 am
0472772021 110 am
0472772021 11220
0472172021 03407 o
047132021 0929 am
047272021 1252 om
0472772021 1252 om
0472772021 126 o
0472772021 12:07 pm

047272021 1207 pm

Step 1 and 2

DATE SUBMITTED 2
04/28/2021 0647 am
0472872021 042 am
0472872021 0641 am
0472772021 0395 pm
04/2/2021 03 o
0472772021 037 o
0472072021 0832.0m
0472772021 0120 om0
os/27/2021 0120 om
0472772021 1209 pm
0472172021 12:08 pm
042772021 1295 o

Step 1: Click All Orders.

Step 2: Identify the submission
you need a TRF for. Click on the
Portal ID number.

Download Order Summary

7\‘\| 0IDUT210023097-Accessioning. pdf

Apr 28 2021 06:42 AM

Step 3: A Download Order
Summary window will appear.
Click on the summary.

e

saRS.
Date Sumined

R Reinition
42:54 AM PDT
St Fromt.

Onder
Fasient T
n it Rame: Aka

County: Utal _ ZipCods; 55958
. TTTRTEITT

P Nustir. 9994441111

Ot Do
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Step 4: A PDF copy of the TRF
will open. Print a copy to send
with the samples collected.

Repeat steps above for each
TRF needed.

*Be sure to Print a TRF for
Every sample you send to the
Lab*




Tracking Sample Processing

The Lab Web Portal allows you to track the life-cycle of your sample from collection to viewing the
report. Follow the steps below to understand how to track your sample order.

Step 1 and 2

= AllOrders 2

Step 1: Click All Orders.

sormaL - S e = o BV o GTECoseTE> o onEsuewrTEs -
Prv— v oo s ot oypszs oeatm .
it nrs o pr— oo 010 s ceatam | oupann ozem Step 2: |dent|fy the
F— o ims oo . st onsoun ovasat o6 am
My Patients ) oourosest s P o ouzrnes toam ounon oageem bmissi d lik k
. s e o submission you'd like to trac
susnaon s oot oy otom

7 and hover over the A~ symbol.

030171910 / 0472772021 0720 pm

Help

ORDER TESTS

o9/11910 04727/202112:52 om0 0472772021 0720 o
BATCH ORDER
0410972011 0472772021128 pm 04/27/2021 1299 pm
ETr oIbuT210015645 047232000 0472772021 12:07 pm 0472772021 12:08 pm
opuT210015644 2 2ot 07311980 0472772021 12:07 pm 0472772021 1208 pm

Step 3

T e ST e 0

Collected Submitted Received In Process Published Report Viewed Report o Step 3: View the sample cycle
® \ 4 O

Apr 28 2021 Apr 28 2021 : Bar. The bar will update as each

1

step in the process is completed.

Collected: Date you collected the specimens.

Submitted: Date you submitted the order request.

Received: Date when Sample Receiving has physically received your samples.
In Process: Date when the lab begins testing your samples.

Published Report: Date when results are available for viewing.

Viewed Report: Date when you viewed the test results.

STATUS - OUTCOME DATE RECEIVED
InProcess Pending 04/20/2021 11:54 am
SARS-CoV-2 Not Detected 04/29/2021 09:55 am Step 3a: You can also q U|Ck|y
Released SARS-CoV-2 Not Detected 04/29/2021 09:55 am H
= view the status and results of a
SARS-CoV-2 Not Detected 04/29/2021 09:55 am .
== sample in the Status and
Released SARS-CoV-2 Not Detected 04/29/2021 09:55 am
SARS-CoV-2 Not Detected 04/29/2021 09:55 am Outcome columns.
InTransit
InTransit
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View/Share Reports

Result Reports can be viewed in the Lab Web Portal. You can also share the results with others through
email. Follow the steps below to view or share reports.

Step 1 and 2

s
o = Alorders™ 2
W

Step 1: Click All Orders.

Q

PORTAL 1D 23 SOECIMEN I 13 PATIENT NAME BATIENT D08 PATENT AN DATE GOLLEGTED DATE SUBMITTED 1= STATUS = : H H
1 R e ] - Step 2: Identify the patient
Dw@s > Gbibsms Tkl Ml G ST G G MR (e z ,
ER R - . - d like vi f
B e : - : you'd like view a report for.

mE=R s

Step 2a: When an order has a
report ready to view, a |&@ and =
symbol will appear.

: PORTAL ID = SPECIMEN ID 12 PATIENT NAME 12 STATUS 12 PATI

OO0 ~ @ > > | curziooisesn 1029600 Potter, Albus Severus 04 New reports that have not been
: D Fad @ Y OIDUTZ210015629 1029599 Potter. Albus Severus D Viewed yet are bolded. Reports
: D s > OIDUT210015265 1029217 test, test InProcess 04/

that have already been viewed are
no longer bolded.

A green Released sign in the
Status column also indicates a
report ready for viewing.

Download Report

0IDUT210015630-Final.pdf
Apr 262021 05:16 PM

Step 3: Click the I& symbol. A
Download Report window will
appear.
g umnecie I Click the .pdf file to open and view

the report.

State of Ongn: UT
Couny

PROVIDER CODE: UPHL_LWP
UPHL LD st Castomer e o
e o cana SR vt
1 s 2700 s SR e
SR, St 100
Ehemseeed
Specmen’

Tost Rosults
TacPath'™ COVID-18 Comba PCA e 04262021
[T ym—— SARS-GCov.2 Not Detected
Commens
speciman i
o rpi
spaciman
Remarks:
The Tace n
unser Tesing i the. TagpPatn™
cirvcal and sidermsiogic crteria for festing suspel spesmen.
Thermo
5. Food and
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Step 4

: PORTALID =2 SPECIMEN ID 12 PATIENT NAME 2 STATUS -2 PAT| Step 4. Sharing the Report

: D e @ > > OIDUT210015630 1029600 Potter, Albus Severus 04,

0D~ @ > > | oouzonses 1o otter Abus Severus o Go back to the All Orders page and
: D Fas > CIDUT210015265 1029217 test, test InProcess 04/ C||Ck the b- Symb0|.

Send to Physician

If you would like to share this patient report with another physician, please
enter his or her email address below. Please note that you are responsible
for verifying that the receiver has appropriate rights to see this patient's PHI

This email is not encrypted.

Step 4a: Enter Email address and

message you’d like to send with the
results.

Emails *

Click Submit.

Message

CLOSE SuBMmIT

Report has been shared

Step 4a: A message box will open.

Your email along with a link to the patient report was successfully sent to

Shared reports are only available for
one day.

Please note that they will have 1 day to retrieve this report

If you have any questions or concerns, please contact Client Services at
max.osipiuk@iconnectconsulting.com

Read the message, then click Close.
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